
Nantucket Police Department    Alarm Information 
 
 

If you have a question regarding your alarm invoice, you may contact Jennifer Erichsen for 
account information or Sheila Clinger for payment information at 508-228-1212 or via e-mail 
at je@nantucketpolice.com. Please include: 

• your name 
• phone number where you can be reach between 8:00 and 4:00 
• your account number or location address 
• your question or concern. 

 
The Nantucket Police Department sends invoices once a year which include: 

• $100 per false alarm (the first 3 are free) for the previous calendar year 
• $ 50 Burglar Alarm Registration Fee for each registered alarm for this year 
• A return stub designating the alarm company, caretaker or other contact 

 
If you have more than one property on Nantucket with a Burglar Alarm, your accounts have, 
in many cases, been consolidated to show on one invoice. If you wish to have separate 
invoices, please e-mail je@nantucketpolice.com and your accounts will be separated. 
 
Please note that the Police Department responds to calls from your alarm company. You 
must designate with your alarm company who is to be notified when your alarm goes off. The 
Police Department will notify the contacts specified if a crime has been committed on your 
property, but not if the officer determines that it was a false alarm. 
 
All alarm account balances reflecting a zero or small credit balance will not be mailed. A 
refund will be issued on any invoices reflecting a credit larger than $50. These will be 
processed by March 15. 
 
 




