
 

 

September 9, 2021 

Roberto Santamaria 
Nantucket Health Department 
131 Pleasant Street 
Nantucket, MA 02554 
 
Mr. Roberto Santamaria, 

Please find enclosed a referral for an I/A septic system in the Town of Nantucket which is 

currently in non-compliance for failure to maintain the required O&M contracts. The referral 

contains a summary of the actions that we have taken on behalf of your board, along with 

copies of all relevant correspondences. 

It is our recommendation that the owner be required to “show cause” to your Board as to the 

reason for failing to maintain an O&M contract. If requested, a member of our staff can be in 

attendance for any hearings you may see fit to conduct. 

If you have any questions, I can be reached at (508) 375-3645 or by fax at (508) 362-2603. I can 
also be reached via email at tracy.long@barnstablecounty.org.  
 

Kind regards,  
  
 
 

Tracy Long  
Administrative Assistant  
Barnstable County Department of Health and Environment  

 



Non-Compliant Innovative/Alternative
Septic System Referral Summary

Barnstable County Department of Health and Environment
P.O. Box 427, Barnstable, MA 02630 

Peter and Rose Miller
115 Surfside Road
Nantucket, MA 02554

Referral Summary
April 29, 2021 – Sent letter of non-compliance to homeowner, did not receive a response.
June 25, 2021 – Sent letter of non-compliance via certified letter to homeowner.
July 30, 2021 – According to USPS tracking certified letter has not been delivered yet because no-one at Scituate address
to claim.
August 11, 2021 – Art Crowley posted copy of letter on door of house
September 9, 2021 – As of today have not received any communication from the homeowner.

Contact Chronology
06/25/2021 - Letter sent via certified mail #70192970000106145811.
04/30/2021 - Letter sent via standard mail.

Documentation
The attached documents are copies of the correspondence sent to the owner. The originals are available if needed.
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April 30th, 2021

Peter and Rose Miller
353 Hatherly Road
Scituate, MA 02066-1505

RE: Operation and Maintenance Contract for the Innovative/Alternative Septic System Installed at 115 Surfside
Road in the town of Nantucket.

Dear Peter and Rose Miller,

Our records indicate that there is no operation and maintenance contract in place for your innovative/alternative wastewater
treatment system.

I am writing to remind you that the Massachusetts Department of Environmental Protection (MA DEP) and the Town of
Nantucket require you to keep an operation and maintenance (O&M) contract in effect at all times for your system. 

Information about these requirements may be found at https://septic.barnstablecountyhealth.org. You can access the list of
wastewater operators of whom we are aware do business in Barnstable County. This septic database also provides further
explanation about your I/A septic system, as well as any sample and inspection history for the performance of your system,
as entered by previous service providers.

My department oversees I/A septic system management and compliance efforts for the Board of Health in your town. We are
authorized by your Board of Health to contact you to inform you of the above requirement and to request your compliance.
Accordingly, please forward a copy of a signed contract via mail, fax, or e-mail within fifteen (15) days of receipt of this
letter. For your convenience, I have enclosed a list of wastewater operators we are aware of that do business in Barnstable
County. The firms listed operate multiple types of I/A technologies and are not associated with any particular technology or
vendor.

Please be advised that if you do not respond within fifteen (15) days of your receipt of this letter by forwarding a copy of a
signed contract, you may be referred to the Nantucket Board of Health for further enforcement action.

I can be reached at 508-375-3645; my fax number is (508)362-2603. I can also be reached via email at 
tracy.long@barnstablecounty.org. Thank you for your prompt attention to this matter.

Sincerely,

Tracy Long

CC: Nantucket Board of Health
Enclosures (2): Certified Wastewater Treatment System Operators List, Inspection and Testing Requirements

BARNSTABLE COUNTY COMPLEX
3195 MAIN STREET / PO BOX 427

BARNSTABLE, MASSACHUSETTS 02630
Phone: (508)375-6613 | Fax: (508)362-2603 | TDD: (508)362-5885

Web: barnstablecountyhealth.org | Twitter: @BCHDCapeCod
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June 25th, 2021

Peter and Rose Miller
353 Hatherly Road
Scituate, MA 02066-1505

RE: Operation and Maintenance Contract for the Innovative/Alternative Septic System Installed at 115 Surfside
Road in the town of Nantucket.

Dear Peter and Rose Miller,

Our records indicate that there is no operation and maintenance contract in place for your innovative/alternative wastewater
treatment system.

I am writing to remind you that the Massachusetts Department of Environmental Protection (MA DEP) and the Town of
Nantucket require you to keep an operation and maintenance (O&M) contract in effect at all times for your system. 

Information about these requirements may be found at https://septic.barnstablecountyhealth.org. This septic database also
provides further explanation about your I/A septic system, as well as any sample and inspection history for the performance
of your system, as submitted by previous service providers.

My department oversees I/A septic system management and compliance efforts for the Board of Health in your town. We are
authorized by your Board of Health to contact you to inform you of the above requirement and to request your
compliance. Accordingly, please forward a copy of a signed contract via mail, fax, or e-mail within fifteen (15) days of
receipt of this letter. For your convenience, I have enclosed a list of wastewater operators we are aware of that do business
in Barnstable County and other towns. The firms listed operate multiple types of I/A technologies and are not associated with
any particular technology or vendor.

Please be advised that if you do not respond within fifteen (15) days of your receipt of this letter by forwarding a
copy of a signed contract, you may be referred to the Nantucket Board of Health for further enforcement action. You
may be required to appear before the Nantucket Board of Health to show cause as to why you have not maintained
the required contract.

I can be reached at 508-375-3645; my fax number is (508)362-2603. I can also be reached via email
at tracy.long@barnstablecounty.org. Thank you for your prompt attention to this matter.

Sincerely,

Tracy Long

CC: Nantucket Board of Health
Enclosures (2): Certified Wastewater Treatment System Operators List, Inspection and Testing Requirements
Certified Letter Number: 70192970000106145811
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