TOWN OF NANTUCKET
HUMAN RESOURCES

Town and County Offices
will be closed March 16th — April 6th
to public and non-essential staff.

QUICK LINKS:

EMPLOYEE RESOURCES

TOWN MANAGER NEWSLETTER
ARCHIVED HR NEWSLETTERS
EMPLOYEE ASSISTANCE PROGRAM
2020 HOLIDAY CALENDAR
VACATION CARRYOVER FORM
LEAVE REQUEST FORM

FN Free mental health and substance use

‘\Js services by phone and computer
between 5 pm - 6 pm on weekdays.

Fa. i rw i n d S Call 1-508-228-2689

Nantucket’s Counseling Center For more information, please visit HERE.

News & Information
related to COVID-19

_— =il
We are constantly monitoring and tracking the b
current outbreak of the novel coronavirus (CoVID- *
19). For regular updates, please visit W

the leading and most reliable links:

-

Town of Nantucket Emergency Orders



https://www.nantucket-ma.gov/164/Employee-Resources
https://www.nantucket-ma.gov/1043/Town-Manager-Newsletter
https://www.nantucket-ma.gov/164/Employee-Resources
https://www.nantucket-ma.gov/164/Employee-Resources
https://nantucket-ma.gov/DocumentCenter/View/29416/2020-Holiday-Schedule-PayrollHR-calendar
https://rightsignature.com/forms/Vacation-Carry-Ov-a1f1e6/token/a34a97efeee
https://rightsignature.com/forms/Vacation-Carry-Ov-a1f1e6/token/a34a97efeee
https://www.fairwindscenter.org/
https://www.nantucket-ma.gov/1715/Town-of-Nantucket-Emergency-Orders
https://www.nantucketfamilyresourcecenter.org/
https://www.asafeplacenantucket.org/
http://newsroom.bluecrossma.com/2020-03-06-Blue-Cross-Blue-Shield-of-Massachusetts-Expedites-Access-to-Testing-and-Care-Related-to-the-Novel-Coronavirus-COVID-19
https://home.bluecrossma.com/coronavirus
https://www.nationwide.com/
https://www.nantucket-ma.gov/1313/Nantucket-Alert

Nantucket Cottage Hospital updates
Massachusetts of Public Health updates

CDC updates
World Health Organization updates

Nantucket Family Resource Center
will continue to operate on regular schedule:

FAMILY
RESOURCE

Nantucket Family
saares | Resource Center

www.NantucketFamilyResourceCenter.org

Monday 9 am - 5 pm
Tuesday 10 am - 5 pm

Wednesday 9 am - 5 pm
Thursday 9 am - 5 pm Fa il}—’ '“*‘:"_‘jgmm._..w
Friday 9 am -5 pm -. 1m TR ST
first Saturday of the month 10 am - 12 pm qr Resource Centers

Before visit the Center, please call508.815.5115

Please be advised that you will participate in a
short health screening upon arrival.

Need to make changes to your

benefits?
h—r— 2020 Annual Benefits Fair is canceled due to the
O - ;L‘ COVID-19 state of emergency. However, you can
IE "'ﬁ‘E'g—r I ——r i still enroll in benefits or make changes to your

existing plans - increase,decrease,or even cancel
i en a plan. Please contact your provider!
Enrollment period will remain May 1 - 31, 2020.
Virtual Benefits Fair Flyer
BCBS Educational Line Flyer

Voya Enrollment Flyer
Unified Life Insurance Flyer

If you have any questions or concerns, please
reach out to Michelle or Teodora.

EMPLOYEE ASSISTANCE PROGRAM - e4 h e a lt hTM

e4Health

Family resources | Legal and financial consultations | Child/elder care locators |
Health assessments | Personal/professional development tools

Dedicated line 833-848-1764 for COVID-19 response

Hello E4 log-in
EAP 800-227-2195

Coronavirus and Mental Health Tips
Tips for what to do when feeling overwhelmed about an outbreak
How to talk to your kids about Coronavirus
Tips for transitioning to work from home

A Safe Place staff is here or you!



http://nantuckethospital.org/home/coronavirus-news-and-information/
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.cdc.gov/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.nantucketfamilyresourcecenter.org/contact-us.html
https://files.constantcontact.com/7ece9b48301/814ba06b-8ec1-4e47-9978-ad4168efe809.pdf
https://files.constantcontact.com/7ece9b48301/1dab87b6-2869-412a-85a8-b714a58a74df.pdf
https://files.constantcontact.com/7ece9b48301/bad4e2ed-f386-48f4-9a3a-1541899d43ba.pdf
https://files.constantcontact.com/7ece9b48301/2282b149-1ecd-4361-a207-e8063f03efaa.pdf
mailto:mlmalavase@nantucket-ma.gov
mailto:tstockigt@nantucket-ma.gov
https://www.helloe4.com/wp-login.php?redirect_to=https%3A%2F%2Fwww.helloe4.com%2F&reauth=1
https://files.constantcontact.com/7ece9b48301/b51a6749-6fe0-44a7-831a-19d69120a811.pdf
https://files.constantcontact.com/7ece9b48301/ffbf120c-0198-499a-a341-d368e4b0c1ba.pdf
https://files.constantcontact.com/7ece9b48301/753dc6bb-9d75-4d40-b904-8e3d17317b8e.pdf
https://files.constantcontact.com/7ece9b48301/d5ff2c5a-3187-4e94-9b8b-dbb89f0f4ae7.pdf

A Safe Place have partnered with the Nantucket Police Station and the Nantucket Court House to meet
your emergent legal needs.

Still available to respond to emergency sexual assault cases at the Nantucket Cottage Hospital.

Open Monday - Friday 9 am to 5 pm
for emergencies walk in clients.

Offices: 5B Mindy Way

24 Hour Emergency Hotline: 508-228-2111

ALERT: Routers Hijacked to Deliver
Fake COVID-19 App Alert

e Possible APT group targets the WHO COVI D'1 9

Cybercrime Update

e Bizarre Anti-Virus Scam Spreads RAT
Related Articles

e FBI warns of COVID-19 phishing scams
promising stimulus checks, vaccines

e Report: Account takeover and data
scraping attacks on e-retailers up as
COVID-19 surges

HEALTH INSURANCE Updates

m will waive member cost share for any medically necessary
treatment for COVID-19 as well as covered services, via
a phone or video ( telehealth) with-in network providers, for the
duration of the MA state of emergency
® ® will protect members with a COVID-19 diagnosis against

balance billing
e offers Free24 hour Nurse Care Line at no additional cost
ue I‘OSS o offers Free Educational Line on Thursday, April 2d, 2020
. @
Bluesmeld 10 am-noon and 4 pm - 6 pm for questions regarding your
plans.

Helpline (888-372-1970) for all COVID-19 related inquiries
24/7 Nurse Hotline (888-247-2583)
Educational Line (888-772-5208)
Telehealth(Well Connection) (800-262-2583) or sign up

For additional information about telehealth benefits, please visitBlueCross MA
For questions regarding your personal plans, claims or invoice, please dial800-588-5508

Nationwide Updates

The company will continue to process claims
and monitor regulators like the Departments of



https://www.asafeplacenantucket.org/contact-us
https://www.asafeplacenantucket.org/contact-us
https://www.asafeplacenantucket.org/contact-us
https://www.scmagazine.com/home/security-news/hijacked-routers-and-attempted-who-hack-highlight-latest-covid-19-attacks/
https://www.scmagazine.com/home/security-news/cybercrime/fbi-warns-of-covid-19-phishing-scams-promising-stimulus-checks-vaccines/
https://www.scmagazine.com/home/security-news/cybercrime/report-account-takeover-and-data-scraping-attacks-on-e-retailers-up-as-covid-19-surges/
https://myblue.bluecrossma.com/tools-resources/find-care/nurse-phone-line
https://home.bluecrossma.com/coronavirus
https://home.bluecrossma.com/coronavirus
https://files.constantcontact.com/7ece9b48301/1dab87b6-2869-412a-85a8-b714a58a74df.pdf
https://home.bluecrossma.com/coronavirus
https://home.bluecrossma.com/coronavirus
https://myblue.bluecrossma.com/health-plan/well-connection
https://myblue.bluecrossma.com/health-plan/well-connection

Insurance (DOI) and the Securities and Exchange
Commission (SEC) for updates that may

provide additional options to assist those who
have been impacted by recent eventsrelated to

Nationwide® thecoenains

is on your side

Ways for you to connect with Nationwide
if needed:

e Contact Nationwide directly by email or
phone at 877-669-6877

e Log in to your account online to make
changes, to contributions, investments,
update your investment strategy, and
more.

e Schedule a call with your financial
professional or agent.

MA Health Connector -
Open enroliment

extended through April 25th

Residents who need health insurance gt g LB
call 1-877-623-6765 H EA LTH
or CONNECTOR

visit MAhealthconnector.org
to complete an application and request enroliment.

Wander what to do with you children's
art?

Taylor Hilst, our Human Services Director is
collecting images of children's artwork to share
with our senior community virtually on an
organized and regular bases.

If you have some artwork you'd like to share with
our seniors, please take a picture of your artwork
and EMAIL to Taylor Hilst,

UPDATES: THE BARNSTABLE COUNTY RETIREMENT ASSOCIATION

Offices will be closed to walk in traffic,
Available by phone and email
View your account by using theirself-service portal.

For retirees, there will be no gap in your retirement benefits!

For more information visit barnstablecountyretirement.org

NANTUCKET EMPLOYEE ALERT
SYSTEM

If you still need to sign up:



https://www.nationwide.com/personal/contact/online-form?language=en
https://blog.nationwide.com/a-message-from-chief-customer-officer-amy-shore-about-the-coronavirus/
https://blog.nationwide.com/a-message-from-chief-customer-officer-amy-shore-about-the-coronavirus/
https://www.mahealthconnector.org/
mailto:tdhilst@nantucket-ma.gov
https://chi.pensiontechnologygroup.com/PTG/MasterController?Client=BarnstableCounty&EmpSelfServe=True&FirstTime=True
https://chi.pensiontechnologygroup.com/PTG/MasterController?Client=BarnstableCounty&EmpSelfServe=True&FirstTime=True
https://barnstablecountyretirement.org/general/page/barnstable-county-retirement-association-office-will-be-closed-walk-traffic-please-call

Go to Town of Nantucket website
click Nantucket alert

sign up and never miss important
communication

Thank you Greg and Florencia!



https://www.nantucket-ma.gov/101/Services

